Information for Guests 312 / 313 El Marques Palace

Dear Guests,

Welcome to our apartment.  We’ve had some wonderful times here and hope that you will have a happy and enjoyable stay here too.  Sometimes we’ve felt a bit ‘lost’ when we have arrived in an unfamiliar area on holiday so there are a few things that we wanted to tell you about to help you to settle in quickly and to get the best out of your time in Los Gigantes/Puerto Santiago.

We really want you to feel ‘at home’ and hope that you will enjoy the books and music that we have left here for your pleasure.  Feel free to borrow them but please leave them behind when you go!

There is a tape player on the TV display cabinet for you.  The CD player on the table works beautifully but the tape player which is part of that system, characteristically has decided that it will eat tapes for fun so I wouldn’t use it if I were you.   

One or two things that we would ask you to remember regarding the apartment:

I’m Asthmatic and we would therefore kindly request that you do NOT smoke in the apartment as I am very sensitive to it and it gets into the fabric  Putting it another way;


This apartment’s really very dinky,


So please don’t smoke and make it stinky!  Thanks!

The sun here is very strong and will fade the furniture.  It would therefore be very helpful if you would draw the sun protection curtains (white - sort of plastic ones) across if you are going out (it also helps to keep the apartment cool).  If you are in the apartment later in the day when the sun comes directly into the apartment please could you pull the muslin curtains across (very romantic and floaty!).

If you have any problems at all please talk to the people in Reception who are all very helpful..  David Gonzalez, the Director, is very efficient and would want to know if anything isn’t right.  They all speak very good English especially Rosi, Joanna and David.

Instructions for washing machine, cooker, etc., are in the bottom drawer in the kitchen.  Again, any problems, tell Reception.

The water is very calcified here.  Please use bottled water in the kettle – tap water makes it fur up - YUK!!!  Bottled water is VERY cheap here – 8 litres for less than one euro!

Candles

We have bought a glass candle holder thing for your romantic candlelit dinners.  We have left some tea lights but please could you replace them if you finish them up.  They are about €1.75 from the supermacado for a pack of six.   Please do NOT put these tea lights directly onto the furniture as they will leave burn marks!  We have also left a citronella candle for ‘mossies’.  However, we haven’t used it once and the insects love Terry and find him anywhere so he is a good barometer!

Air conditioning

We have spent ten weeks here over the last two years, at different times of the year (including July), and we have only used the air conditioning once!  You are of course welcome to use it if you are feeling uncomfortably hot but we find the air flow here from the doors and windows keeps the apartment a very pleasant temperature.  Once dressed in the morning I tend to open the front door to allow the morning sun in whilst we potter around attending to our chores.  It feels very Spanish somehow!

Telephone

To activate the telephone in the apartment you need to go to Reception and deposit an amount of money – say €20.  Any money not used by the end of your stay is refunded at the end of your holiday.  We have found this a reasonable way to keep in touch with home and business and much cheaper than the mobile!

Internet

If you have brought a lap top with you it is possible to connect to the telephone point in the apartment.  You may need to have your lap top altered for the Spanish set up but if you ask the Manager, David, he can point you to a local chap in Puerto Santiago who can do this for approximately €15.

However, we have found the Internet Cafe (“Locutorio Internet”), which is just down the first road by the Camber Cafe, to be very cheap, efficient and very close.  He is open from 10 am until 11 p.m. (opens 4 pm on Sunday) and although we have had our lap top adjusted we have found that this is a cheaper and  faster way to access internet.

He also offers computer games at a reasonable price - in case any of your little darlings are bored!!  We have teenagers so know that sometimes this is necessary!

TV

There are English speaking channels on the TV - just have a tootle around. One is a movie channel.  We also treat ourselves and catch up on videos when we are here.  ‘New Pictures’, in the village of Los Gigantes has a good selection and they are approximately 3 to 3.50 Euros to hire per night.  There is a head cleaning tape on the cabinet, if you need it.

Washing 

When hanging out washing please use the pegs provided.  It can turn windy and you don’t want your ‘unmentionables’ falling onto someone’s head downstairs!   Also it is against community rules to hang anything on the balcony parapet and the maids will remove anything left there and take it to Reception.  Jolly embarrassing!

Rubbish and Cleaning 
The maids here are very good we think, and very friendly, and keep the whole complex very clean.  They will pop in every day to empty the kitchen bin but if you have loads of rubbish there are bins just up the hill from the front gate, by the pool, so you can pop extra stuff in there.

The maids will leave you in peace apart from that but we pay extra for them to come in half way (approximately) through your stay to clean, as well as at the end of your holiday.  They will give you fresh sheets and towels at this point too.   However, if there are any problems regarding this please mention it to Reception.

We have bought some balcony seat cushions for the comfort of your nether regions.  Please bring them in at night.

Please don’t use the interior cushions when sunbathing, yuk, yuk, yuk – I’m sure you wouldn’t really!

Blankets

You will find in the wardrobes some snuggly blankets for all the beds in case of cooler evenings.

We have bought a huge soft yellow ‘throw’ for the sofa. We would appreciate you using this as it saves the upholstery from rogue suntan and aftersun lotion!  Many thanks.

The cacti in the big planters are pretty hardy but our hisbiscus plants ‘Peter’ and ‘Brooke’, the geraniums and our big Umbrella plant would be very grateful for a drink of water whilst you are here.  The Umbrella plant also loves a quick flick over with the feather duster to keep its leaves lustrous.  So if you feel inclined please tickle away!

Shopping locally

Everything is very convenient here which is great.  I have marked on the map ‘Supermado Transito’ which is in the road to the right of Vigilia Park apartments (down the road from Camber Cafe).  This is a good value supermarket with a reasonable range of goods.  They are open  8 a.m. to 8 p.m. except Sunday when they close at 1 p.m.  There is also another smaller supermarket in the second road down from Camber Cafe.  Opposite is a tiny bakery where we buy our hot fresh breakfast ‘panos’ every morning.

There are a number of very good shops within the Vigilia Park complex selling everything from hats to cloths to cameras.  The perfume shop on the corner sells cosmetics at a fraction of UK and duty free prices.  I always buy my Clinique here!

I love the shoe shops here as they have a selection for small feet – such a change from UK where I might find one size three in the whole shop!

Aloe vera products are very good.  We can vouch for the gel which is great for any number of skin problems.

El Marques Palace Pools

We have the use of the large kidney shaped pool you can see from the balcony (and the kiddies pool obviously).  This is lovely and gets the sun from early morning till very late afternoon (in winter) and early evening (in summer). There is a poolside snack bar which sells drinks and very reasonable and tasty grub during the day, including breakfast..
Tennis Courts and Bowling Green
Part of the El Marques Palace complex, these can be booked at Reception.

Doctors and chemists 

We hope you won’t have need of them but there is a good chemist just down the hill from El Meson where they speak good Engish (one is English!) Doctors and hospital numbers are displayed in reception but there is one above the Green Corner Cafe in Los Gigantes 24 hour emergency service – 922 861699.
Other sunbathing/swimming spots

El Laguillo Pool

El Laguillo has a gorgeous location as it juts into the ocean.  There is always a breath of air down there so very good when the weather is very hot.  I have enclosed a postcard which shows the El Laguillo pool. To find it follow the road down towards the harbour in Los Gigantes and just after the turning on the right down to the beach you will see two large blue doors set into the wall on the right.  El Laguillo is through there.  This is one of my favourite spots.  I hire a bed (€ 4.00 per day) and an umbrella (€2.00 per day) and am set up for the whole day just lounging around, reading and gazing at the ocean with a fine salt spray drifting by – fabulous!  They also have a snack bar there (you are not allowed to take a picnic in) where my fave is the fruit and salad meal – yummy!  Not expensive.

As well as the pool there is also a lagoon that you can swim in or just  float around in.

The Oasis

The Oasis is very good if you have children as there are two pools and one has slides.  Again you have to pay for sunbeds etc., but it is very good value.  They have restaurant and a snack bar as well as an Internet Cafe.  The view from the snack bar is amazing as it perches on the edge of the cliff.

The Oasis also offers bowls which is fun.

Puerto Santiago beach

Go out of the gate by the swimming pool and cross the road towards the ‘Camber Cafe’.  Then follow the road down the hill (passing El Meson).  Keep going down the hill until you get to the viewing point over the bay.  Pause for a moment to take in the glorious view then proceed down to the sweet little horseshoe shaped bay below you.  There are some little shops and cafes on the way down and there is a snack bar right by the beach which also sells takeaway drinks.

This is a quiet beach where you can sit and watch the waves roll in or make black sandcastles!  Most of the time the sea is benign but if the red flag is flying DON’T SWIM!!   DANGEROUS UNDERTOW!  There are also rock pools to the left for the hardy amongst you.  Watch out that you don’t burn!  Beach umbrellas can be bought from the shop on the way down to this beach – approximately €9.     Incidentally from the path by the cafe there you can walk up through the boat yard and round the cliff which brings you out in front of the Barcello Santiago from where you can saunter back up the hill by the Sporting Club.  This is a beautiful stroll at sunset with La Gomera bathed in a blaze of gold and purple!

Playa Santiago.

If you fancy a change just keep walking down the hill to Playa Santiago where there is a small beach and trampolines, etc., for the children and some shady palm trees for the adults to sit under!!  

Playa la Arena

If you stroll along from Playa Santiago you will arrive shortly in Playa la Arena.  Larger busier beach with all sorts of cafes, little shops, etc.

Los Gigantes beach

Los Gigantes beach is down by the harbour.  I hardly ever go there as it is quite small.  However, some people love it as you can watch the sea birds and little boats sailing into the harbour.  Again be careful as there are sometimes dangerous currents.

Church

There is a dear little church in the square in Los Gigantes.  Even if you do not want to go to a service I’d recommend that you just pop in and look at the sculptures ranged around the walls which are fantastic.

However, I usually try to pop down to the service if I can.  C of E (Series Three - in English) service is at 6 p.m. on a Sunday. They are a very friendly crowd with a good minister and there’s usually a reasonable number so you won’t be singing solo!  The church also holds Catholic services at different times (I think it is at 10.00 on Sunday but it perhaps you should check on the board at the front of the church to make sure).

Eating Out!

Well, where do we begin?!

El Meson is our favourite (just around the corner going down towards Puerto Santiago beach).  Beautiful sunsets and wonderfully friendly staff.  The food is pretty good too!  As you can tell from the name it is a Spanish restaurant.  There is a good choice on the menu but they also sell spaghetti and lasagne (our son Harry’s favourite) for the less adventurous.  Terry’s favourite is the chicken with prawns which comes in a tomato and garlic sauce – no problems with vampires when you’ve been to El Meson!  The staff always prepare my special drink for me – without asking now – freshly squeezed lemon juice with sparkling water and a dash of sugar.  Heaven!!

Casa Pedro – excellent fish and deceptively nice restaurant.  Looks nothing from outside.  Carry on down the hill from El Meson  as though going to Playa Santiago – situated on tight bend in road.   Casa Pedro has beautiful views over the sea and sunset.

La Bodega Christina.  Follow on down the road as though going to the beach and it is tucked just around the corner (opposite where the fish are sticking out of the wall).  Great for Tapas, mussels, and they also do good steak pie (bit incongruous I know but it works and all home cooked).  They have a Spanish flamenco guitarist playing every night who is very good.

Chinese takeaway over the road.  I’m not a huge fan of Chinese food but we’ve had a couple of takeaways which have been reasonable and well cooked.  We bought for one person (chicken in pineapple, egg fried rice, prawn crackers, veggie spring roll) but it was plenty for two!  That cost approx €12.

Restaurante El Varadero II – down by Barcello Santiago.  Good for pizza, chicken, etc., in pleasant surroundings.  Oscar, who is the waiter there, is wonderfully entertaining.

Miranda’s – on the road down into Los Gigantes (on Sunday need to book – 922 860207) more expensive but not prohibitively so.  Good ‘sizzling steak’.

Thank goodness we walk everywhere to work off all the food!

Things to do

There’s never a dull moment here.  There is so much to do – or you can just do nothing at all.

You’ll also find lots of information from us and other guests (please add anything you like) in the blue file.

We have hired a car and driven up to Mount Teide.  The views from top are spectacular and  worth the stomach lurching trip in the cable car.  Take a woolly it can be very cold.

You can get to the lower part of Teide within about three quarters of an hour.  Very easy drive just watch the bends on the way down.

All around Teide is national park.  Fascinating rocks and plants.

If you drive across to Icod Los Vinos from here you pass through stunning sort of Alpine meadows.  I love it.  

Masca is fabulous.  Either drive or get a taxi. We have found Los Gigantes Radio Taxi company (in the village or tel: 922 861627) very good.  Taxi to Masca costs approx €19 (Jan 2004).   If there is a group of you El Mar Services will quote for a mini bus (922 86 59 91).

Hans’ Wander Club

I’ve intended to take one of these walks on each occasion that we have visited but time/ sloth has beaten me.   However, I’ve heard that they are very good and lots of people go.  It would be an ideal way to see more remote places and the Masca trip is particularly good as you get the bus to Masca, walk the gorge and then get the boat back to Los Gigantes.

Car Hire

Jama are good and we have also hired from the travel agent in the village near New Pictures (Gigant Hire). 

Roads are generally good around the island unless too far off the beaten track.

Santa Cruz is a busy place with lots of traffic.

Puerto de la Cruz is a pretty place with lush tropical gardens.  The drive over the top to P de la C is stunning.  

You can get ferries to La Gomera from Los Christianos and there are trips arranged from Los Gigantes if you would rather travel as part of a group.

Dolphin/Whale watching

We went out on the Nashira Uno which is one of the smaller boats.  We took two of our boys and we had a lovely time.  I sat right at the front looking over the edge of the boat as a mother and baby dolphin raced us.  They were so close I could hear the little ‘poof’ noises their blow holes made.  Fantastic experience.  Spiritual.  Made me cry!

Some guests have said they found it a little rough.  We were OK (and I am sensitive – so embarrassing I still get car sick at my age!) but obviously check the sea conditions before you decide to travel.

Aquapark

We took two of our boys there and they loved it, loads of slides and excitement.  We found it a bit of an endurance as there aren’t enough umbrellas!!  As we both burn easily and this was July we were to be found huddling pathetically in the shade of a shrub for a large part of the time!   It was a great day out for the children though and not too expensive.  You’ll need to hire a car to get there probably as it is on the outskirts of Las Americas.

Whilst on the subject of Las Americas – this is a very different town to Los Gigantes!  If you go there be very careful with your wallets and handbags as it is a busy place with a less savoury element unfortunately.

Evening Entertainment

We are usually quite tired by the evenings (well we’re not as young as we were!) but we do try to get out to some of the entertainments which are fun and very cheap.  For the price of a drink you can sit and listen to various singers some of whom are very good ‘tribute’ entertainers.  Have a wander around and check out who’s on when.  Highland Paddy III, by the square in Los Gigantes has two different people every night of the week and you can get up and dance.  

We hope you have a wonderful time in our apartment and leave relaxed and refreshed and with a gorgeous golden tan.

All the best.

Felicity and Terry.

Golf Courses (from Terry’s 18 handicap perspective!)

Golf Costa Adeje (18 holes)

Wide fairways.  No semi-rough but shaley paths instead.  Not many bunkers.  If you hook/slice likely to end up in cactus rough – but don’t worry, if you lose your ball you’re bound to find someone else’s!  Beware of the short 7th - it eats golf balls for fun!!

Los Palos (9 holes)

Very pleasant par 3 course.  Won’t need anything more than 7 iron.  Chipping a challenge if you miss the greens.  9 holes means you should get around in an hour.

Amerilla (18)

Boy, was this windy  - and I’m used to Mid Wales!  Interesting course with narrow fairways with crazy undulations and slopes.  Need to play it a few times to know where to hit the ball and stay on the fairway.  Anything under 50 for 9 holes is a good score!

Los Americas (18)

My favourite!  Parkland style course with bit of Florida lakes thrown in.  Golf as it should be –cruel but fair.






